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KnuneHTbl 1 aBTOMOOMAM

BBepeHue

APM KnneHTbl u aBToMobuav npefcTaBnseT coboin eAnHyI0 TOYKY AN Nobbix B3aMMOLEeNCTBUN C
kKnneHTamn. C nomowbto APM KineHTbl u aBTOMObM/IN MOXXHO BbICTPO HaWTK AaHHble 06
NHTepecyloLleM KJIMeHTe 1 ero aBTomMobusie, a TakXxe NCTopUio ero obpalleHunin: Kakue geTanm un
paboTbl Nnoabupanuce, kakme paboTbl BLIMNOJHANNCL, Kakue geTanun npuobpetanncs, B Kakom
COCTOSIHMM He3aBepLUEHHbIe 3aKa3bl MOKynaTesen uan 3akas-Hapsabl 1 T.0.

B 3aBucumocTn oT noTpebHocTen knameHTa ns APM KineHTbl n aBTOMOOM/IN MOXXHO NepenTn B
CcMexHbl APM (3anuncb Ha peMoHT, Kop3nHa, LUNHHBIA 0Tenb 1 T.M.) B KOHTEKCTE AAHHOr0 KANEeHTa.

OCHOBHbI@ BO3MO)XXHOCTM:

MpocMoTp UCTOPUM NMoaGOPOB
ToBApoB/paboT

MpocMoTp U peaakTUpoBaHWe
MHDOPMAaLMK NO KNWEHTY W
ero aBTOMOGMNAM

OTcneXXMBaHWe COCTORHMIA Mo
3aKazam nokynaTtenei u ux
o6paboTka

YCTaHOBKA CBA3W C KIMEHTOM
no CMC/TenadoHy/E-mail

KnueHThI M
aBToMmobunmu

MNop6op TORAPOB
ABap po Mepexof B cBA3aHHLIE APM no

KIIMEHTY

MpocMoTp WU Co3aaHue
AOKYMEHTOB, CBA3AHHbIX G
KNMEHTOM

Pabota B APM

Mouck KNMeHTOB M aBTOMOOUNIENn

B nporpamMmme eCTb BO3MOXHOCTb OCYLLUECTBUTb MONCK KOHKPETHOr0 KnneHTa/aBToMobnns nnm
CrnCKa KnneHToB/aBTOMObMEN, YOOBNETBOPAOLWEr0o pa3qIM4HbIM KPUTEPUAM: KNINMEHTHI C 3aKa3aMMu,
KJIMEHTbI, OXXMUAaloLLne BblAayn asTomobunen n 1.n.
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Lnsa noncka KOHKPEeTHOro KAneHTa/aBToMobuas NCMosb3yeTca NapameTpbl B BUAE Nnosen BBoaa:

1. KnueHT - NoncK no HaMMeHOBaHUIO UM HOMepY AUCKOHTHOW KapThbl.

2. TenedoH (KOHTaKTHaa MHGpOpPMaLKMa) - MOMUCK N0 HOMepy TenedoHa, agpecy 3N1eKTPOHHON
NoYTbl, APYrON KOHTAKTHOM MHopMaL K.

3. ABTOMOOMAb - Nounck no VIN/Homepy Ky30Ba nam nNo rocyiapCTBEHHOMY HOMepy aBToMobuns.

Mownck nponcxoaonT no 4aCtn4HOMYy CoBrMaJeHNIO BBEAEHHbIX OaHHbLIX B MONAX BBOAA.

lns otbopa crnvcka KIneHToB/aBToMobuIes NCNONb3YIOTCA KPUTEPUU, KOTOPbIE YCTaHaBMBAOTCS B
BMOE (PNAXKKOB:

1. Tonbko Mowm - Npu BbIBpaHHOM KpUTepun 0TOBPaXKATCSA KINEHTLI, Y KOTOPbLIX €CTb 3aKa3bl,
cobbITUS, 3aKa3-Hapaabl, 3a8BKMN Ha PEMOHT, rAe aBTOPOM UM MEHeOKEepPOM ABASETCA
TeKYLLM NoJib30BaTENb.

2. C HOBbIMM COOBITUAMM - PN BbIOPAHHOM KpUTEpMM 0TOBPaXKalTCSA KINEHTbI, A5 KOTOPbIX
ecTb HeobpaboTaHHble COBbITUS.

3. C 3akasamm - npu BbIGPaHHOM KpUTEpPUN 0TOOBParKatoTCA KJIMEHTbI, Y KOTOPbIX €CTb
He3aBepLUEHHble 3aKa3bl.

4. C ToBapaMu B pe3epBe - Npu BbIOpaHHOM KpUTEpUM 0TOBPaXKalTCA KJIMEHTbI, Y KOTOPbIX
€CTb 3ape3epBMpPOBaHHbIE Ha CKJlagax TOBapbl.

5. 3anucaHHble Ha cerogHsa - npu BbIbpaHHOM KpuTepumn 0TOBPaXKalTCA KINEHTbI, aBTOMOBMIN
KOTOPbIX 3aMncaHbl Ha PEMOHT Ha TEKYLLMIN LEHb.

6. KnueHTbl Ha cepBuUce - Npu BbIbpaHHOM KpuTepum 0TOBpaxatTCsa KANEHTbI, 1S
aBTOMOOUNEN KOTOPbIX MPOM3BOAATCA PaboThl (3aKa3-Hapsia B COCTOSAHUN «B paboTe»).

7. Oxxupalowme Bbiga4m - Npy BbIBPaHHOM KpUTEPUN 0TOOBPaXKaOTCA KIMEHTDI, Y KOTOPbIX
NMEIOTCA 3aKa3-Hapsaabl B COCTOAHNN «BbIMOAHEH».

Kputepumn noncka KOHKPETHOr0 KJnMeHTa/aBToMobuis B roJisix BBOAa MOXXHO HacTpouTb. [epexos K
HaCTPOWMKe NoncKa NPOMCXoAUT NyTeEM Ha)kaTusA KHONKM «HacTporKa nosien noncka:

https://doc.alfa-auto-additions.ru/ Printed on 2024/05/19 02:18


https://doc.alfa-auto-additions.ru/lib/exe/detail.php?id=%D0%B0%D1%80%D0%BC%3A%D0%BA%D0%BB%D0%B8%D0%B5%D0%BD%D1%82%D1%8B_%D0%B8_%D0%B0%D0%B2%D1%82%D0%BE%D0%BC%D0%BE%D0%B1%D0%B8%D0%BB%D0%B8&media=%D0%B0%D1%80%D0%BC:%D0%BF%D0%BE%D0%B8%D1%81%D0%BA_%D0%BA%D0%BB%D0%B8%D0%B5%D0%BD%D1%82%D1%8B_%D0%B0%D0%B2%D1%82%D0%BE%D0%BC%D0%BE%D0%B1%D0%B8%D0%BB%D0%B8.png

2024/05/19 02:18

3/4 KnmeHTbl 1 aBTOMObBUNN
4| KnueHTBI U aBTOMOGKNK @)
KnueHT: | |v |x | TenedoH: | |v |x | = ABTOMOGMNL: | |
[ Tonbka mon ] C Hosbimm ccﬁblmnrk [C)C zakasamm * [CIC 105 Hacpodka noned noncks % |Ha cepevce -"DDxmnanoume B
0B GI%I@DTﬁcpnoKmaTenu -~ - Y
HawmeHosarwe Y | Bua KOHTpE!I'_l MHH ﬁoc. HOMEp ,' |‘u’|N
= Fybkoe Anekcei Mokynatens | 7712334545 I nl123ap " NMTEMZ2BESDRO580_
WeaHoe MeaH MaokynaTtens ||
= WKCOPA Mokynarens / | ¥4
= 14N "Crporaros HW" Mokynarens | 4256836901 +7 (916) |l¥] Tenedoriam /
= [leoHwnoe Metp VieaHosny MokynaTtens +7(909) |[¥] 3nexTponHoii nouTe / |
= M Mapte Mokynarens [w] Opyroit nHpopmalmi / b/
— - 7’
Muchopmawn | | Cofierms Kopzura (HeT) Zakasel (Het) Ooky MNouck aETOMOGUNEH No:
Konrarrian w = VIN kogy wnm Homepy kysosa
KoHTakTHas WHbopmaLwma | Bua ¥] MocynapeTEEHHoMy HoMepy SBTOMOBMNR Oata = |Bugpemonta | CocTosHwe &
Appec 3nexTt  (Sllp e see | [(PCham sce | @] OK | % Zakpmms |20-10.2020
+7 (945) 1231010 MoGunsHbE T.
v
| [ >
WHpopmaums o knnente | I Hpopmawma of aeTomobune | Pafote Tosape
[onr KNWeHTa No OTKPBITEIM 33Ka3-HapAgam: 0,00 Pyd A | Mogenk: TOYOTA COROLLA cepan (_E12J_, E12T_) &
TWNbI LEH: Komnnekrauma:
OWCKOHTHEIE KapThL WVIN: NHMTBMZ22EB0R058037
MacTepa: ¥ | | MNoc. Homep: n123ap i
Kopauwia Io latHL0% OTEML Kamcynm‘@; 3anuch Ha mﬂ!l@ Malummnl ’

Pe3yn bTaTbl MOUCKa
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B pamkax APM «KnuneHTbl 1 aBTOMOBUAN» MOXKHO BbIMOAHATL C/leaylowme AeNCTBMA B paMKax
B3aMMOLENCTBUI C KIIMEHTaMu:

MpocMOTp NHGOPMaLMK MO KJIMEHTY 1 aBTOMOBWII0.

PenakTnpoBaHne KOHTaKTHOM MHOpMaLUN.

YcTaHOBKa CBS3M C KAMeHToM no TenedoHy, CMC nnm s3neKTPOHHOW NoYyTe.
Mepexon B CBA3aHHble APM B KOHTEKCTE KJIMEHTa Wav aBToMobumns.
MpocMOTp 1 co3naHne OKYMEHTOB, CBSA3aHHbLIX C K/IMEHTOM.

Monbop ToBapos.

OTcneXxTBaHWe COCTOSHMI MO 3aKa3aM nokynaTtenen n ux obpaboTka.
MpocMoTp nctopun nogdbopos.
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