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KnuneHTbl 1 aBTOMOOMAM

BBepeHue

APM KnneHTbl u aBToMobuav npefcTaBnseT coboin eAnHyI0 TOYKY AN Nobbix B3aMMOLEeNCTBUN C
kKnneHTamn. C nomowbto APM KineHTbl u aBTOMObM/IN MOXXHO BbICTPO HaWTK AaHHble 06
NHTepecyloLleM KJIMeHTe 1 ero aBTomMobusie, a TakXxe NCTopUio ero obpalleHunin: Kakue geTanm un
paboTbl Nnoabupanuce, kakme paboTbl BLIMNOJHANNCL, Kakue geTanun npuobpetanncs, B Kakom
COCTOSIHMM He3aBepLUEHHbIe 3aKa3bl MOKynaTesen uan 3akas-Hapsabl 1 T.0.

B 3aBucumocTn oT noTpebHocTen knameHTa ns APM KineHTbl n aBTOMOOM/IN MOXXHO NepenTn B
CcMexHbl APM (3anuncb Ha peMoHT, Kop3nHa, LUNHHBIA 0Tenb 1 T.M.) B KOHTEKCTE AAHHOr0 KANEeHTa.

OCHOBHbI@ BO3MO)XXHOCTM:

MpocMoTp UCTOPUM NMoaGOPOB
ToBApoB/paboT

MpocMoTp U peaakTUpoBaHWe
MHDOPMAaLMK NO KNWEHTY W
ero aBTOMOGMNAM

OTcneXXMBaHWe COCTORHMIA Mo
3aKazam nokynaTtenei u ux
o6paboTka

YCTaHOBKA CBA3W C KIMEHTOM
no CMC/TenadoHy/E-mail

KnueHThI M
aBToMmobunmu

MNop6op TORAPOB
ABap po Mepexof B cBA3aHHLIE APM no

KIIMEHTY

MpocMoTp WU Co3aaHue
AOKYMEHTOB, CBA3AHHbIX G
KNMEHTOM

Pabota B APM

Mouck KNMeHTOB M aBTOMOOUNIENn

B nporpamMmme eCTb BO3MOXHOCTb OCYLLUECTBUTb MONCK KOHKPETHOr0 KnneHTa/aBToMobnns nnm
CrnCKa KnneHToB/aBTOMObMEN, YOOBNETBOPAOLWEr0o pa3qIM4HbIM KPUTEPUAM: KNINMEHTHI C 3aKa3aMMu,
KJIMEHTbI, OXXMUAaloLLne BblAayn asTomobunen n 1.n.
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< | KnueHTbl U aBTOMOGWUIN

O6nacTb noucka @

KnueHT: * |x | Tenewon: - |x ABTOMOGHNL: ~[x| | &) % EP
| JTonsko mow [ ]C HosbimMk coBisimusmi [JCsaxkasamu [ |C tosapamv B pese_ [ | 3anucaHHsie Ha cerooHa [ KnieHTo! Ha cepauce [ ] Oxnpatonive soinaum

& B ¢ | S| % ||2d0m0p nokyratend L+ I gl e OEM Karanor

HanmeHoeaHue . | Bua koHtpar— | MIHH CeHoeHoi Tenegod | 4 | | HaumeHoeaHWe = | loc. Homep VIN A

= 3ybkoe Anekcei Mowymatens | 7712334545_  +7 (908) 4944434 TOYOTA, COROLLA cepan (_E12J_, _E12T_ |aPa=)] NMTEMZBESDRD580_
Morynarens +7 (945) 1231010

= WKCOPA Mowynarens

= 4N "Crporaros HA" Mowymatens | 4256836901_  +7 (916) 8545678

= [leonuaoe MNetp VieaHoswmy MokynaTens +7 (909) 3090909

= M Maptc Mokynartens i i

WHpopmaLys Cofieimin Kopzuna (Het) 3akasel (Het) LokymeHTel nokynatens PerucTpawa KoHTaKTa C KIMeHToM

KoHTaKTHan MHPOpMELMA KIMeHTa

Wcropus asTomobuna

KoHTaKTHEA MHpOpMELYR Bug Onepawa Homep ata = | Bug pemoHTa CocToaHKe A

=) MnaH pemoHTa LOADDOOODT | 20.10.2020
= +7 (945) 1231010 MoGunbHbEA Tenegor

»

Wndopmawma o KnuexTe Wrdopmawmna of asTomobiune PaBiotsl Tosape
[lonr KNWEHTA N0 OTKPLITEIM 3aKa3-HapAnam: 0,00 Py6 A | | Mogenk: TOYOTA COROLLA cenan (_E12J_, _E12T_) i
THNGI LeH: Komnnexrawna:
JOWCKOHTHEIE KapTEL WVIN: NMTBMZ2BES0R05803T
Macrepa: ¥ | | MNoc. Homep: n123ap "
P ) ‘;}'N 7 Kopsua LhvmitbEh oTens | |52 Kanokynssms ":\—I 3anuch Ha pemMoHT = Maumtiosaesa %
N B @ - i \ g =

N5 noncka KOHKPETHOr 0 KJIMeHTa/aBToMobUIs1 NCMONb3YeTCs NapaMeTpbl B BUAe NoJsieil BBoAa:

1. KnueHT - noncK no HauMeHOBaHUIO UN HOMepPY ANUCKOHTHOW KapThbl.
2. TenedoH (KOHTaKTHaa MHGOPMaLKMa) - MOMCK N0 HOMepy TenedoHa, aapecy 3N1eKTPOHHON
noYTbl, APYrON KOHTAKTHOM MHopMaLmu.

3. ABTOMOOMAL - Nounck no VIN/Homepy Ky30Ba naun nNo rocyiapCTBEHHOMY HOMepy aBToMobuns.
Monck NponcxoauT rno 4YacTU4YHOMY COBMALEHMIO BBEAEHHbIX AaHHbIX B NOJISX BBOAA.

[nsa otbopa cnncka KimeHToB/aBToMObMIEN NCNOb3YIOTCA KPUTEPUX, KOTOPbIE YCTaHABIMBAIOTCA B
BUAe hNaXKKOB:

1. TonbkKo MoM - Npu BbIBPaHHOM KpUTeprn 0TOBPaAXKATCS KJIMEHTbI, Y KOTOPbIX €CTb 3aKas3bl,
cobbITUSA, 3aKa3-Hapsbl, 3asBKN Ha PEMOHT, FAe aBTOPOM UM MEHEL)KEPOM SB/SETCS
TEKYLLMIA NONb30BaTENb.

2. C HOBbIMM COOBLITUAMM - NP BbIOPAHHOM KpUTEPUN 0TOBPaXKAKOTCS KJIMEHTLI, 151 KOTOPbIX
ecTb HeobpaboTaHHbIe CObLITHS.

3. C 3aKasamu - npv BLIBPaHHOM KpUTEPUN 0TOBPAXKAIOTCA KNEHTHI, Y KOTOPbIX €CThb
He3aBepLUeHHble 3aKa3bl.

4. C ToBapamu B pe3epBe - Npu BbIOPaHHOM KpUTEPUM 0TOBPAXKAIOTCS KINEHTBI, Y KOTOPbIX
€CTb 3ape3epBMpPOBaHHbIE Ha CKlafax ToBapbl.

5. 3anucaHHble Ha ceropaHs - Npy BbIOpaHHOM KpUTepmmn 0TobparkatoTcs KIIMEHTLI, aBTOMOBMAN
KOTOPbIX 3aMncaHbl Ha PEMOHT Ha TEKYLLUIA AEHb.

6. KnueHTbl Ha cepBUce - Npu BbibBpaHHOM KpUTepUn 0TobparkaloTCa KANEHTbI, ANS
aBToMobunen KoTopbix Npon3BoAsTCH PaboThl (3aKa3-Hapsih B COCTOSHUN «B paboTe»).

7. OXuparowime BbiAa4m - Npyu BbIOPAHHOM KpUTEPUM 0TOBPAXKAIOTCSH KINEHTBI, Y KOTOPbIX
MMEITCS 3aKa3-Hapsabl B COCTOSIHUW «BbiNosHEH».

Kputepum noncka KOHKPETHOIr 0 KJnmeHTa/aBToMobuia B Mosisix BBOAa MOXHO HaCTpouTk. Mepexon K
HaCTpOMKe NoMCKa NPOUCXOAUT MyTEM Ha)KaTus KHONKWU «HacTporKa rnonen noncka»:
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KnneHTbl 1 aBTOMObBMAN

Pe3ynbTaTbl NOUCKa

Pe3ynbTaTbl NOMCKa 0TOBpaxkatoTCs U3 CNPaBOYHUKOB «KOHTpareHTbl» U «ABTOMOBUN»:

2| KnueHTh u aBToMobunm @

Knmewnt: Mearos - x| Tenedon: x| & ABTOMOGWNE: (x| | &% E
[ Toneko mou [CC HoBeiMm cobsmami [(JC sakazamn [ |C Tosapamv B pese_ || 3anucaHHsie Ha cerogHa [ KnmenTe Ha cepeice [C]Oxmpaowme Beigaumn
@ B @ | S |5 ||2d0r6op nokyrarem KoHTpareHtel & & @ |© OEM Karanor ABTOMOBHAK
HaumeHosaHwe . | Bua koHtpar— | MIHH OcHoeroi TenegoH | A | | HanmeHoeaHue = | Moc. Homep WIN A
= Benoyc Hwkonaii MeaHosmy Mokymatens  0111010110_  +7 (303) 1454556 TOYOTA, COROLLA cepan (_E12)_, _E12T_ QiFs=l] NMTEMZEEBDRDSE0_
Mowynartens +7(945) 1231010
= eoHwace Metp HMeaHoswy Mowkynatens +7 (903) 5050509
WrehopraLa CoBbimn Kopsuna (Het) Zakasel (HeT) HokymeHTsl nokynaTens PervcTpauma KoHTaKTa ¢ KnueHTom
KoHTakTHas MHpOopMaLmMa KnmeHTa Wcropus asTomobuns
KoHTak THas WHdopmaLma Bua Onepauwa Homep lara = | Bug pemonTa CocTosarme &
= LDABDO0001 | 20,10 2020
T +7 (945) 1231010 MoGunstb# Tenedon
L5
HHeopMauma o KnueHTe WHepopmawan of asTomobiune Pafiotel Tosapel
[ata nocnegHero obpaweHus: 20.10.2020 10:59:20 A | Mopene: TOYOTA COROLLA cepan (_E12J_, _E12T ) A
Oonr knnexTa: 0,00 Pyb Komnnekrauma:
Monr KNWeHTa No oTKPLIThIM 33Ka3-HapAanam: 0,00 Pyo VIM: NMTBM28ES0R058037
THNBI LEH: OnTtosan ¥ | | Foc. Homep: ni23ap b
N_\ & @ \-:.@: Kopsuwa L85 oTEns E Kanbkynmpan \ g 3anuck Ha pemMoHT ) Maunmiosaesg %

O6paboTka AaHHbIX

B pamkax APM «KnneHTbl 1 aBTOMOBMAN» MOXKHO BbIMONHATL Cleayloline enCcTBUs B paMmkax
B3aUMOLENCTBUN C KIIMEHTaMN:

MpocMOoTp MHMOPMaLIMK MO KJANEHTY U ero aBToOMObMAM.
PenakTupoBaHMe KOHTAKTHOM MHOPMaL NN,

YcTaHoBKa CBA3U C KNNEHTOM no TenedoHy, CMC nnmn sneKTpoHHOM noYTe.
Mepexon B CBA3aHHble APM B KOHTEKCTE K/IMEHTa Wan aBTomMobuns.
MpocMOTp 1 co3faHne OKYMEHTOB, CBSA3aHHbLIX C KJIMEHTOM.

Monbop ToBapoB.

OTcnexuBaHne COCTOSIHMI MO 3aKa3aM nokynaTenen n nx obpaboTka.
MpocmoTp ncTtopun nogdbopos.

© N WN &

1. MpocmoTp MHpopMaL MM NO KJAMEHTY M ero asToMmobunam

Mo ymonyaHuio B APM «KaneHTbl n aBToMobunin» akTUBHa BKNafka «/Hpopmauns», rae
oTobparkaeTcs KpaTKas MHGopMaLmMa No KAMEHTY (4oarn, nocnenHee obpalieHne, AUCKOHTHbIE
KapTbl 1 T.M.), KpaTKasa nHGopMauma n nctopmsa pabot no asTomobusio.

Mo aBTOMOBOMAAM MOXHO TakKXe NMOCMOTPETbL AeTan3aunio JOKYMEHTOB No pa60TaM N TOBapaM.
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2 | KnWeHTHl W aBTOMOGUIH @)
KnmenT: |MBaHoB |v |X| TenedoH: | |v |x| (51 ABTOMOGHNL: | |v |x| ENENRED
[ Toneko mow ] C HoBbIMK coBbmami [(JC=akasamn [ |CTosapamu e pess_ [ |3anWcaHHsIe HA CEMOOHA (] KnueHTs! Ha cepece (] Oxunaowme sbinaun
© @ ¢ | O |01 nognaren| © @ ¢ | < | [ oeM Karanor
Hawmerosarue = | Bug wonTpar_ | MHH OcHoeHoi TenegoH | & | | HaumeHosaHwe = | loc. Homep WIN A
= Benoyc Hukonaii MeaHosm Mowxymatens | 0111010110 | +7 (503) 1454556 TOYOTA, COROLLA cegan (_E12)_, _E12T_  Jrie=l] NMTEM2BEBDRO580_
WeaHoe Wean MokynaTtens +7 (345]
= lNeonvpos MNetp MBaHoBWY MokynaTens +7 (309) 3090909
v v
:}ﬂHﬂJODMELI.Hﬂ ‘| CoBkimn Kopsuna (Het) Zakasel (HeT) OoiymenTs nokynatena PervcTpauma KoHTAKTa C KNWeHToM
KoHTakTHan MHECPMAaLMA KNMeHTa WcTopua aeTomobuna
KoHTEK THaR MHDOPMELIAA Bua Onepawwma Homep [ama = | Bun pemoHTa CocToAaHWE A
= W LDADDD0001 | 20.10.2020
= +7 (9458) 1231010 MoGun:HL# Tenedoq \
v
[« | e 3
o ———————
WHpopmawms o knuente WHpopmawws of asTomobune ﬁ Patotsl | | Tosapel
Nata nocnegHero ofpaueHna; 20.10.2020 10:59:20 AfIN |PaGora Apmvkyn | Kon-so | Hopma s_ | A4 Llena Cymma % cH
Honr knnenta: 0,00 Pyd Marens Goko_ 1,000 2,000 | n/a 15_ | 150000  3000,00
[onr KNWeHTa No OTKPBITEIM 33Ka3-HapAgam: 0,00 Pyb
TNkl LEH: OntoBas L »

- |

T P e —

2. PepakTupoBaHue KOHTaKTHOW UH(OpMaLumn

Mpn HeobXxoAMMOCTH €CTb BO3MOXHOCTb OTPEAAKTMPOBATh NMEIOLLYIOCS KOHTAaKTHYIO MH(OpMaLuio.
Ons 3TOro ABaXKAbl KJIVKHATE MbILLbIO MO CTPOKE C KOHTAKTOM 1 BHECUTE U3MEHEHNA B
OTKpPbIBLLENCA (hopMe.

[nsa nobaBneHns KOHTaKTHOW MHoPMaLnu:

1. KnukHMTe npaBon KnasuLen Mblly N0 TabANYHOM YaCTW C KOHTAKTHON UHOpMaLINEN.
2. BbibepuTe COOTBETCTBYIOWNIA MYHKT KOHTEKCTHOrO MEHIO.
3. B oTkpbiBLLENCS (hOpME BHECUTE UH(DOPMALIUIO.

3. YcTaHOBKAa CBAI3U C KJINEHTOM

N3 APM «KnneHTbl n aBTomMobm/1M» NpefycMOTPeHa BO3MOXHOCTb CBA3aTbCA C KIMEHTOM Mo
TenegoHy, CMC nnun 3neKTpoHHON noyTe. 4ng 3Toro MoOXKHO BOCMNOJIb30BaTbCA COOTBETCTBYIOLLEN
naHesnblo AencTBUn CBA3b C KJIMEHTOM. BCce KOHTaKTbl C KJIMEHTOM OTPaXkaloTCs Ha BKIaLKe
«CobbITUS».
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2. KnWeHTH M aBTOMOGUIM @)
KnueHT: |V155H05 |v|x| TenemoH: | |v|x| = ABTOMOGHNL: | |v|x| [a][%] 2]
[JToneko mon [ C Hoseimm cobemnami [JC=zakasamn  [_|C ToBapamu e pese_ || 3anucaHHsie Ha cerogHa [ KnmenTel Ha cepemce [ Oxmpstowme Bsigaumn
O ¢S | L ||ad06op noxynarem QB S OEM Katanor
HawmeHoBaHWE = | Bua wontpar_ | MHH OcHoBHol TenegoH | & | | HanmeHoBaHWe = | loc. Homep VIN A
= Benoyc Hukonaii MeaHosmy Mowymarens | 0111010110_ | +7 (903) 1454556 TOYOTA, COROLLA cegan (| E12)_, _E12T_ PRzl NMTBM2E8EBDR0580_
Wearos Mean MNokynaTtens +7 (345) 1231010
= Neonuaos MNetp MeaHosuy MokynaTtens +7 (909) 9090909
* 3 ko
WHopoprawya | Cofeima | Kopszuna (Het) Zakasel (HeT) okymeHTsl nokynaTens PerncTpaums KOHTEKTA © KIMEHTOM
Opranusauma: | ||x| MNonpasneneqve: |...|x|3"qac:THwK: | ||x|
Oeictena ™ | & E;b @ @ [ AT W 8- % 997 | Nepema = | 43 | Mpussms ofpawssve | & 0760p no asTomoBuno | [_EE 1=
!! Homep Hata = | Bug cofeimaa | Tema Iata Havana CocTtoaHue Meremxep AeTomMoGKnE KoHTakTHoE mi_ | &
w g !f LIOADDD_ | 20.10.2020 | ‘& Teneqo_ | 3anucs Ha peMoHT 20.10.2020 10:00:_ | %% 3asepw_ | Banukosa Map_
WcTopuA B3aMMoaAeMCcTBUNA C KNUEHTOM
v
|« ] »
CBA3b C KNIMEHTOM

Ll

@

[ Yy p—

Obpatute BHuMaHue! []15 TOro, 4T0bbl MO3BOHUTL WM OTNPABUTbL SMS, npeaBapuTEIbHO AOIKHA
6bITb HACTPOEHa Tene@oHNs. s Toro, 4Tobbl 0TNPaBUTL €-mail, NpeABapUTENbHO 4O/IKHA ObITh
HacTpoeHa BCTPOeHHas rno4ytosas cuctema 1C n npegocTaB/ieHsbl npaBa AOCTyna Ha
co34aHnNe/pefaKkTMPOBAHNE 3/1EKTPOHHBIX MUCEM.

4. MNepexopn B cBA3aHHbIe APM

N3 APM KnneHTbl n aBTOMObOM/IN MOXXHO NepenTn B CBA3aHHble APM: 3anncb Ha peMoHT, Kop3uHa,
Kanbkynsaums, MawwnHo3aesn, LUMHHBIA 0Tesb -, UCN0JIb3ya NaHes b 4eNCTBUMA B HUXKHEN YaCcTu OKHa.
CB#si3aHHbIN APM Npy 3TOM OTKPOETCS B KOHTEKCTE KAMeHTa U aBTOMOOUNSA KIneHTa, KOTOPbIN
aKTUBM3MpoBaH B APM KiineHTbl u aBTOMObUIN.
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5. MpocMoTp U co3paHne JOKYMEHTOB, CBA3AaHHbIX C KJINEHTOM

Ha Bknagke «[JoKyMeHTbl NOKynaTess» MOXHO YBUAETb BCE AOKYMEHThI C IeTann3aLUmnen, KoTopbie
6b1M CO3aaHbl NPV B3aUMOAENCTBUN C KINEHTOM. B faHHON 061aCcTW €CTb BO3MOXHOCTb OTKPbITh
opMy AOKYMEeHTa M 006aBUTb HOBbIA JOKYMEHT.
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6. Mop60p TOBapoB
Ecnun B nporpamme noAkAYEHbl OpUrMHaNbHbBIE OHNIanMH-KaTanorn Laximo (OEM), To ans
aBTOMOOUNSA MOXHO NoA0OpaTh 3aMy4acTu C UX NOMOLLbIO. [115 3TOro:

1. Boibepute (akTBM3MpPYynTE) aBTOMOOMIbL KNNEHTA.
2. HaxxmuTe Ha KHonky «OEM KaTtanor».
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7. OTcne)XxXuBaHMe COCTOSAHMM MO 3aKa3aM nokKynartesien u ux oopadorka

B APM KauneHTbl 1 aBTOMObU/IM NpefCTaBeHa geTalbHasa UHopMaLus rno 3akasam nokynaTenen,
4TO NO3BOJISET OTC/IEANTL UX COCTOAHWE N HaNn4yne L0JIroB.

Mpy HaNMYUKM OONTOB Y KIMEHTA, MOXKHO Cpa3y e NPUHATbL onaaTy. [na Toro, 4Tobbl NPUHATL
onnaTy NpenyCcMOTPeHbl KHOMKWU MaHen AercTBum:

e OnnaTta - pNs onnaTthl Yepes Kaccy.
e [IKO - pns onnatbl Yepes NpUXoL4HON KaccoBbln opaep.

3aKa3bl MoKynaTens MoOXXHO 0TobpaTb MO KOHKPETHOMY aBTOMOOWIIO, Ha)kaB Ha KHomnKy «OT6op no
aBTOMOBUNIO» lNaHen AecTBui.

KpoMme Toro, u3 laHesn AeicTBui MOXHO Cpa3y NePenTun K CO34aHN0 JOKYMEHTOB Ha OCHOBAHWW.
Hanpumep, ecnm ecTb TOBapbl, FOTOBbIE K OTIPY3Ke, TO MOXHO CO34aTb Ha OCHOBaHMM 3aka3a
LOKYMeHT «Peann3auus ToBapoB», He Nepexoas Ha hopMy 3akKasa NnokynaTens.
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8. MpocMoTp ucTtopum noadbopos TOBApPOB B KOP3UHE

Ha Bknagke «Kop3nHa» MOXXHO NPOCMOTPETb BCE COXPaHEHHbIe MOAOOPLI TOBAPOB MO KJIMEHTY Yepes
APM Kop3uHa.

C nomoLwbto MaHenn fericTBUY NO COXPAaHEHHOMY NOAO0PY MOXXHO:

1. OTkpbITb NOAGOP B APM Kop3uHa.
2. OTmnbTPOBaTH 3anMncu No aBTOMOBMIO, aKTUBMPOBAB KHOMKY «OT6op no aBToMobunio».
3. Co3paTb AOKYMEHTbI, BOCMO/1b30BaBLUNCh KHOMKON-MeH0 «Co34aTb M3 KOP3UHbI OKYMEHT».
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