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KnuneHTbl 1 aBTOMOOMAM

BBepeHue

APM KnneHTbl u aBToMobuav npefcTaBnseT coboin eAnHyI0 TOYKY AN Nobbix B3aMMOLEeNCTBUN C
kKnneHTamn. C nomowbto APM KineHTbl u aBTOMObM/IN MOXXHO BbICTPO HaWTK AaHHble 06
NHTepecyloLleM KJIMeHTe 1 ero aBTomMobusie, a TakXxe NCTopUio ero obpalleHunin: Kakue geTanm un
paboTbl Nnoabupanuce, kakme paboTbl BLIMNOJHANNCL, Kakue geTanun npuobpetanncs, B Kakom
COCTOSIHMM He3aBepLUEHHbIe 3aKa3bl MOKynaTesen uan 3akas-Hapsabl 1 T.0.

B 3aBucumocTn oT noTpebHocTen knameHTa ns APM KineHTbl n aBTOMOOM/IN MOXXHO NepenTn B
CcMexHbl APM (3anuncb Ha peMoHT, Kop3nHa, LUNHHBIA 0Tenb 1 T.M.) B KOHTEKCTE AAHHOr0 KANEeHTa.

OCHOBHbI@ BO3MO)XXHOCTM:

MpocMoTp UCTOPUM NMoaGOPOB
ToBApoB/paboT

MpocMoTp U peaakTUpoBaHWe
MHDOPMAaLMK NO KNWEHTY W
ero aBTOMOGMNAM

OTcneXXMBaHWe COCTORHMIA Mo
3aKazam nokynaTtenei u ux
o6paboTka

YCTaHOBKA CBA3W C KIMEHTOM
no CMC/TenadoHy/E-mail

KnueHThI M
aBToMmobunmu

MNop6op TORAPOB
ABap po Mepexof B cBA3aHHLIE APM no

KIIMEHTY

MpocMoTp WU Co3aaHue
AOKYMEHTOB, CBA3AHHbIX G
KNMEHTOM

Pabota B APM

Mouck KNMeHTOB M aBTOMOOUNIENn

B nporpamMmme eCTb BO3MOXHOCTb OCYLLUECTBUTb MONCK KOHKPETHOr0 KnneHTa/aBToMobnns nnm
CrnCKa KnneHToB/aBTOMObMEN, YOOBNETBOPAOLWEr0o pa3qIM4HbIM KPUTEPUAM: KNINMEHTHI C 3aKa3aMMu,
KJIMEHTbI, OXXMUAaloLLne BblAayn asTomobunen n 1.n.
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= WKCOPA Mowynatens

= W4N "CrporaHos HA" Mokymatens  4256836301_ +7 (916) 8545678

= [Meonnaes Metp Mearosmy MNokynaTtens +7 (303) 5050509

= M Maptc Mowynatens b/ i

Wrdopmawn Cofibima Kopsuna (Het) Jaxasel (Het) JokymenTe! nokynatens PervcTpauma KoHTaKTa C KnMeHTom

KoHTaKTHan MHPOpMELMA KIMeHTa Wcropus asTomobuna

KoHTaKTHEA MHpOpMELYR Bug Onepawa Homep ata = | Bug pemoHTa CocToaHKe A

=) MnaH pemoHTa LOADDOOODT | 20.10.2020
= +7 (945) 1231010 MoGunbHbEA Tenegor
»

WHpopMauma o KnueHTe WHpopmaLwn of asTomobikne PafioTe! ToBaps!

[onr ENWenHTa No OTEPLITLIM 3aKa3-HapAnam: 0,00 Pyd 4| | Mogent: TOYOTA COROLLA cenan (_E12J_, _E12T) A

TNkl LeH: Komnnekrauma:

[JWCKOHTHBIE KApPTBI: WIN: NMTBMZ2BES0R058037
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Lnsa noncka KOHKPEeTHOro KAneHTa/aBToMobuas NCMosb3yeTca NapameTpbl B BUAE Nnosen BBoaa:

1. KnueHT - NoncK no HaMMeHOBaHUIO UM HOMepY AUCKOHTHOW KapThbl.

2. TenedoH (KOHTaKTHaa MHGpOpPMaLKMa) - MOMUCK N0 HOMepy TenedoHa, agpecy 3N1eKTPOHHON
NoYTbl, APYrON KOHTAKTHOM MHopMaL K.

3. ABTOMOOMAb - Nounck no VIN/Homepy Ky30Ba nam nNo rocyiapCTBEHHOMY HOMepy aBToMobuns.

Mownck nponcxoaonT no 4aCtn4HOMYy CoBrMaJeHNIO BBEAEHHbIX OaHHbLIX B MONAX BBOAA.

lns otbopa crnvcka KIneHToB/aBToMobuIes NCNONb3YIOTCA KPUTEPUU, KOTOPbIE YCTaHaBMBAOTCS B
BMOE (PNAXKKOB:

1. Tonbko Mowm - Npu BbIBpaHHOM KpUTepun 0TOBPaXKATCSA KINEHTLI, Y KOTOPbLIX €CTb 3aKa3bl,
cobbITUS, 3aKa3-Hapaabl, 3a8BKMN Ha PEMOHT, rAe aBTOPOM UM MEHeOKEepPOM ABASETCA
TeKYLLM NoJib30BaTENb.

2. C HOBbIMM COOBITUAMM - PN BbIOPAHHOM KpUTEpMM 0TOBPaXKalTCSA KINEHTbI, A5 KOTOPbIX
ecTb HeobpaboTaHHble COBbITUS.

3. C 3akasamm - npu BbIGPaHHOM KpUTEpPUN 0TOOBParKatoTCA KJIMEHTbI, Y KOTOPbIX €CTb
He3aBepLUEHHble 3aKa3bl.

4. C ToBapaMu B pe3epBe - Npu BbIOpaHHOM KpUTEpUM 0TOBPaXKalTCA KJIMEHTbI, Y KOTOPbIX
€CTb 3ape3epBMpPOBaHHbIE Ha CKJlagax TOBapbl.

5. 3anucaHHble Ha cerogHsa - npu BbIbpaHHOM KpuTepumn 0TOBPaXKalTCA KINEHTbI, aBTOMOBMIN
KOTOPbIX 3aMncaHbl Ha PEMOHT Ha TEKYLLMIN LEHb.

6. KnueHTbl Ha cepBuUce - Npu BbIbpaHHOM KpuTepum 0TOBpaxatTCsa KANEHTbI, 1S
aBTOMOOUNEN KOTOPbIX MPOM3BOAATCA PaboThl (3aKa3-Hapsia B COCTOSAHUN «B paboTe»).

7. Oxxupalowme Bbiga4m - Npy BbIBPaHHOM KpUTEPUN 0TOOBPaXKaOTCA KIMEHTDI, Y KOTOPbIX
NMEIOTCA 3aKa3-Hapsaabl B COCTOAHNN «BbIMOAHEH».

Kputepumn noncka KOHKPETHOr0 KJnMeHTa/aBToMobuis B roJisix BBOAa MOXXHO HacTpouTb. [epexos K
HaCTPOWMKe NoncKa NPOMCXoAUT NyTeEM Ha)kaTusA KHONKM «HacTporKa nosien noncka:
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KnneHTbl 1 aBTOMObBMAN

Pe3ynbTaTbl NOUCKa

Pe3ynbTaTbl NOMCKa 0TOBpaxkatoTCs U3 CNPaBOYHUKOB «KOHTpareHTbl» U «ABTOMOBUN»:

2| KnueHTh u aBToMobunm @

Knmewnt: Mearos - x| Tenedon: x| & ABTOMOGWNE: (x| | &% E
[ Toneko mou [CC HoBeiMm cobsmami [(JC sakazamn [ |C Tosapamv B pese_ || 3anucaHHsie Ha cerogHa [ KnmenTe Ha cepeice [C]Oxmpaowme Beigaumn
@ B @ | S |5 ||2d0r6op nokyrarem KoHTpareHtel & & @ |© OEM Karanor ABTOMOBHAK
HaumeHosaHwe . | Bua koHtpar— | MIHH OcHoeroi TenegoH | A | | HanmeHoeaHue = | Moc. Homep WIN A
= Benoyc Hwkonaii MeaHosmy Mokymatens  0111010110_  +7 (303) 1454556 TOYOTA, COROLLA cepan (_E12)_, _E12T_ QiFs=l] NMTEMZEEBDRDSE0_
Mowynartens +7(945) 1231010
= eoHwace Metp HMeaHoswy Mowkynatens +7 (903) 5050509
WrehopraLa CoBbimn Kopsuna (Het) Zakasel (HeT) HokymeHTsl nokynaTens PervcTpauma KoHTaKTa ¢ KnueHTom
KoHTakTHas MHpOopMaLmMa KnmeHTa Wcropus asTomobuns
KoHTak THas WHdopmaLma Bua Onepauwa Homep lara = | Bug pemonTa CocTosarme &
= LDABDO0001 | 20,10 2020
T +7 (945) 1231010 MoGunstb# Tenedon
L5
HHeopMauma o KnueHTe WHepopmawan of asTomobiune Pafiotel Tosapel
[ata nocnegHero obpaweHus: 20.10.2020 10:59:20 A | Mopene: TOYOTA COROLLA cepan (_E12J_, _E12T ) A
Oonr knnexTa: 0,00 Pyb Komnnekrauma:
Monr KNWeHTa No oTKPLIThIM 33Ka3-HapAanam: 0,00 Pyo VIM: NMTBM28ES0R058037
THNBI LEH: OnTtosan ¥ | | Foc. Homep: ni23ap b
N_\ & @ \-:.@: Kopsuwa L85 oTEns E Kanbkynmpan \ g 3anuck Ha pemMoHT ) Maunmiosaesg %

O6paboTka AaHHbIX

B pamkax APM «KnneHTbl 1 aBTOMOBMAN» MOXKHO BbIMONHATL Cleayloline enCcTBUs B paMmkax
B3aUMOLENCTBUN C KIIMEHTaMN:

MpocMOoTp MHMOPMaLIMK MO KJANEHTY U ero aBToOMObMAM.
PenakTupoBaHMe KOHTAKTHOM MHOPMaL NN,

YcTaHoBKa CBA3U C KNNEHTOM no TenedoHy, CMC nnmn sneKTpoHHOM noYTe.
Mepexon B CBA3aHHble APM B KOHTEKCTE K/IMEHTa Wan aBTomMobuns.
MpocMOTp 1 co3faHne OKYMEHTOB, CBSA3aHHbLIX C KJIMEHTOM.

Monbop ToBapoB.

OTcnexuBaHne COCTOSIHMI MO 3aKa3aM nokynaTenen n nx obpaboTka.
MpocmoTp ncTtopun nogdbopos.

© N WN &

1. MpocmoTp MHpopMaL MM NO KJAMEHTY M ero asToMmobunam

Mo ymonyaHuio B APM «KaneHTbl n aBToMobunin» akTUBHa BKNafka «/Hpopmauns», rae
oTobparkaeTcs KpaTKas MHGopMaLmMa No KAMEHTY (4oarn, nocnenHee obpalieHne, AUCKOHTHbIE
KapTbl 1 T.M.), KpaTKasa nHGopMauma n nctopmsa pabot no asTomobusio.

Mo aBTOMOBOMAAM MOXHO TakKXe NMOCMOTPETbL AeTan3aunio JOKYMEHTOB No pa60TaM N TOBapaM.
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KnueHTel 1 aBTOMOOUNTN
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KoHTakTHas MHpOpMaLmMa KnmeHTa Wcropus asTromobuna
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